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Building Unvei l ing,  Board of  Directors  

Reception  

Welcome, Pastor  Gerald Bel l ,  Board Chairman,  WSHC 

Invocation,  Reverend Thomas Kennedy,  Trini ty  Church,  Boston 

 

Presenters  

 

•  Ms. Abigai l  Sawyerr  

            Alumni,  Freetown Secondary School  for  Gir ls  

•  Mr.  Chrispin B.  Deigh  

            Freetown,  Sierra  Leone,  wil l  lead us  in  s inging High We Exal t  Thee,  Nat ional      

            Anthem of  Sierra  Leone 

•  Mr. Frederic  Wil l iams  

            Northampton,  UK, wil l  lead us  in  s inging God Save The Queen,  Nat ional               

            Anthem of  the United Kingdom 

•  All  Star-Spangled Banner ,  Nat ional  Anthem of  the United States  of  America 

•  Mr. Paul  Park’s  Jr.  

           Former Board Chair ,  Board of  Directors ,  WSHC 

•  Ms. Mary Concannon  

            Guidance Counselor ,  Cathol ic  Memorial  School ,  Boston,  MA 

•  Ms. Stephanie Thomas  

            Whit t ier  Street  Tenant  Task Force 

•  Mr. Bob Mahoney  

            President  & CEO, Belmont  Savings Bank and member of  WSHC President 's            

            Advisory Counci l  

•  Dr. Edwards Benz Jr.  

          Former President  & CEO, Dana Farber  Cancer  Inst i tute  

•  Ms. Eva Clark  

            Vice Chair ,  Board of  Directors ,  WSHC 

•  Ms. Frederica M. Wil l iams  

            President  & CEO, Whit t ier  Street  Heal th  Center  

 

Closing Pastor  Gerald Bel l ,  Board Chair ,  Board of  Directors ,  WSHC 

 

Fol lowing the program, guests  are  invi ted to  tour  the Heal th  Center  faci l i ty  and 

to enjoy the refreshments .  

November 14, 2018 

Whittier Street Health Center- Frederica M. Williams Building 

Naming and Dedication Ceremony



National Anthems

Sierra Leone:  

High we exal t  thee,  realm of  the free;  

Great  is  the love we have for  thee;  

Firmly uni ted ever  we s tand,  

Singing thy praise ,  O nat ive land.  

We raise  up our  hearts  and our  voices  on 

high,  

The hi l ls  and the val leys re-echo our  cry;  

Blessing and peace be ever  thine own,  

Land that  we love,  our  Sierra  Leone.  

United Kingdom:  

God save our  gracious Queen!  

Long l ive our  noble Queen!  

God save the Queen!  

Send her  victor ious,  

Happy and glor ious,  

Long to  reign over  us:  

God save the Queen!  

United States  of  America:   

O say can you see,  by the dawn's  ear ly  

l ight ,  

What  so proudly we hai led at  the 

twil ight ' s  las t  gleaming,  

Whose broad s t r ipes  and br ight  s tars  

through the peri lous f ight ,  

O'er  the ramparts  we watched,  were so 

gal lant ly  s t reaming? 

And the rockets '  red glare ,  the bombs 

burst ing in  air ,  

Gave proof  through the night  that  our  f lag 

was s t i l l  there;  

O say does that  s tar-spangled banner  yet  

wave 

O'er  the land of  the free and the home of  

the brave? 
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Freetown Secondary School  for Girls ,  

School  Song: 

Play up,  play up,  play up,  play up 

Play up,  play up,  play up,  play up 

and play the game 

This  is  a  world,  That  year  by year  

While  in  our  place the school  is  set  

and every one of  our  gir ls  must  hear  

and none that  hears  i t  dares  forget  .  

This  they al l  with a  joyful  mind 

Bear  through l i fe  l ike a  torch in  f lame 

and fal l ing f l ing,  to  the host  behind 

Play up,  play up,  play up,  play up 

Play up,  play up,  play up,  play up 

and play the game.  
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Message from the Board of  Directors:  

 

The measure of  success  is  not  the number of  achievements ,  but  the number of  

obstacles  overcome and the number of  people you helped along the way.  -  

Booker T.  Washington   

 

The Whit t ier  Street  Heal th Center  is  pleased to  name i ts  bui lding af ter  i ts  

President  & CEO, Frederica Mati lda V.  Wil l iams.  

 

Frederica M. Wil l iams has been the President  & CEO of  Whit t ier  Street  Heal th  

Center  s ince 2002.  Since then she has  moved the center  to  i ts  current  locat ion on 

Tremont  Street ,  Roxbury.  This  t ransi t ion has  not  been without  i ts  chal lenges.  The 

total  cost  for  the construct ion of  the bui lding was $37 mil l ion,  and the road to  i ts  

complet ion was fraught  with diff icul t ies .  The ent i re  project  took ten years  and 

involved complex negot iat ions during the worst  economic t ime to  raise  pr ivate  

funding,  lease buy-outs ,  gain new market  tax credi ts ,  foster  individual  support ,  

and secure s t imulus funding.  Ms.  Wil l iams led these key negot iat ions and 

s t rategized with var ious hospi tal  par tners  including the Dana Farber  Cancer  

Inst i tute  and the Brigham and Women's  Hospi tal .  She also arranged a  lease buy-  

out  f rom Northeastern Universi ty ,  bargained with the ci ty  of  Boston and 

s t rategical ly  negot iated with the la te  Mayor Menino and three other  land 

developers  for  the parcel  of  land where the bui lding is  now located.  

 

Once the parcel  was acquired,  the construct ion project  i tself  was no less  of  a  

chal lenge.  Ms.Wil l iams led the design team, working closely with archi tect  

Fernando Domenach to  design a  heal ing,  welcoming and nurtur ing wel lness  center  

and pat ient  centered medical  home.  The fates  had other  plans.  Six weeks before 

the bui lding was to  be completed,  there  was a  major  f lood on al l  f ive f loors;  f ive 

months la ter  a  bus plowed into the bui lding. Undeterred and effect ing one of  her  

many new roles  as  Building Project  Manager ,  working with the Suffolk 

Construct ion team, Ms.  Wil l iams pushed forward with repairs  and the remaining 

construct ion.   
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Despite  severe skept icism from some stakeholders ,  Ms.  Wil l iams’  guidance and 

perseverance saw the bui lding completed within 14 months and $640,000 under  

budget .  without  disrupt ion to  the new pat ient  services .  

 

Though the road to  complet ion has  been a  bumpy one,  Whit t ier  Street  Heal th  

Center  has  f lourished in  i ts  s ix  years at  i ts  home on Tremont  Street .  Since 2015,  

addi t ions to  the faci l i ty  have included a  6 ,600-square-foot  gym for  pat ients  and 

s taff ;  a  community garden for  pat ients ;  and a  satel l i te  c l inic  on Blue Hil l  Avenue.   

   

Today,  Whit t ier  is  a  beacon of  hope for  30,000 people and provides 28,000 annual  

vis i ts  to  community residents  and i t  doesn ' t  s top there.  In  October  2018,  Ms.  

Wil l iams arranged for  the center  to  open a  food pantry to  address  rampant  food 

insecuri ty  in  the community and in  November 2018 she opened a  Mobile  Heal th  

Van to  provide services  to  the homeless  across  Boston,  and in  par t icular  in  the 

areas  worst  affected by the recent  opioid epidemic.  

 

The s tory of  how Whit t ier  Street  Heal th  Center  has  been shaped by Ms.  Wil l iams 

is  a  shining example of  how one person with tenaci ty ,  passion and determinat ion 

to  do good can do so,  against  many odds,  achieve an astounding resul t  and provide 

heal th  benefi ts  that  Boston’s  underserved communit ies  wil l  be reaping for  

generat ions to  come.  
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A Legacy of  Service,  Love and Social  Just ice:  

 

Whit t ier  Street  Heal th  Center :  Bui lding Our Legacy,  Building Our 

Future 

 

Honoring the service of  Frederica Mati lda Wil l iams,  President  & CEO, 

Whit t ier  Street  Heal th  Center  and the legacy of  the la te  Emeric  A.  

Frederick Wil l iams,  Deputy General  Manager ,  Sierra  Leone External  

Telecommunicat ions and Mati lda E.  Wil l iams,  Entrepreneur  and 

Phi lanthropis t  

 

“The testament  of  a  man l ies  not  in the magnitude of  possessions and 

property  lef t  to  his  heirs ,  but  the reach of  his  legacy long af ter  his  

death.”  T.M.Brown
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Frederica Matilda Virginia Williams is the third child of the late Emeric A. Frederick Williams, former Deputy General Manager of the 

Sierra Leone External Telecommunications and Matilda Effeh Williams, Philanthropist, Entrepreneur and Fashionista.

Background :  

 

Born in  Freetown,  the capi tal  of  Sierra  Leone,  Frederica M.Wil l iams   is  f rom the 

Creole  (Krio)  people,  a  melding of   freed African-  American,  Jamaican and Bri t ish 

freed s laves who with help from the Bri t ish government  set t led in  Sierra  Leone 

af ter  the American Revolut ionary War.  She is  the third chi ld  of  Emeric  A.  

Frederick Wil l iams,  former Deputy General  Manager  of  the Sierra  Leone External  

Telecommunicat ions and Mati lda Effeh Wil l iams,  phi lanthropis t ,  entrepreneur  and 

an  original   fashionis ta ,   who inst i l led her  with values  of  car ing for  and helping 

others .   Both parents  were commit ted to  impart ing values  of  compassion,  

generosi ty ,  integri ty  and humil i ty ,  Frederica remembers .  Frederica commends her  

parents  for   bui lding   a   strong  foundat ion  of hard work,  fa i th ,  love and hope.  

Moving in  fai th  and not  in  fear  was ingrained in  her  DNA. 

 

As a  s tudent  growing up in  Sierra  Leone,  her    teachers   at    the Freetown 

Secondary School  for  Gir ls  fur ther  impressed loyal ty ,  respect  for  others  and most  

important ly ,  her  self-  worth as  a  woman.  Dai ly prayer  and school  mantra  extol led 

excel lence and hard work,  determinat ion and  compassion for   others .  As a  young 

gir l  she the was f i rs t  to  s tand up to  bul l ies  to  protect  others  who could not  protect  

themselves.  This  commitment  to  excel lence and passion for  service,  love and 

social  just ice  for  vulnerable  people has  cont inued in  her  professional  l i fe .  
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The Journey at  Whit t ier  Street  Heal th  Center:  

 

Freder ica  M.  Wil l iams ,  Pres ident  and  CEO of  Whi t t ie r  S t ree t  Heal th  Care  

Center  (Whi t t ie r ) ,  has  t ransformed a  bas ic  communi ty  hea l th  care  center  in to  a  

ne ighborhood centerp iece  and  na t iona l  model .   Her  keen  v is ion  has  pos i t ioned  

Whi t t ie r  as  a  leader  in  urban  hea l th  care  wi th  a  c ruc ia l  focus  on  the  

impor tance  of  cu l tura l ly  competent  hea l thcare  and  soc ia l  se rv ices  for  d iverse  

popula t ions  inc luding  immigrants  and  re fugees .  As  one  of  Bos ton ’s  most  

dynamic  leaders ,  Wi l l iams  herse l f  i s  an  immigrant  born  in  Free town,  S ier ra  

Leone ,  immigra ted  f rom London,  England in  1984,  and  has  s ince  r i sen  to  the  

leadersh ip  of  one  of  Bos ton ’s  premier  communi ty  hea l thcare  centers .      

 

Wi th  a  deep  commitment   to  embrac ing  Bos ton ’s  mul t icu l tura l  r ichness  and  to  

empower ing  people  to  par t ic ipa te  fu l ly  in  the i r  phys ica l ,  menta l ,  and  soc ia l  

upl i f t  and  tha t  of  the i r  communi ty ,  Wi l l iams  takes  the  hea l th  of  Bos ton ’s  

needies t  res idents  to  hear t .  She  i s  h ighly  engaged in  suppor t ing  improvements  

in  the  hea l th  of  d iverse  popula t ions  l iv ing  in  Massachuse t t s  as  wel l  as  

e l imina t ing  hea l th  and  soc ia l  d i spar i t ies  among minor i t ies .  She  i s  an  advocate  

ex t raord ina i re  and  a  compass ionate  and  car ing  leader  who i s  deeply  commit ted  

to  improving  the  l ives  of  vulnerable  res idents  of  Bos ton .  
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Under Wil l iams’  d i rect ion,  Whit t ier  has  embarked upon ambit ious community 

outreach campaigns,  taking qual i ty  heal th  care  to  pat ients  rather  than wai t ing 

for  pat ients  to  arr ive at  their  door .  Whether  host ing New England’s  largest  

men’s  heal th  summit ,  making heal th  care  pract i t ioners  avai lable  at  local  houses 

of  worship,  or  providing the homeless  and residents  of  publ ic  housing with on-  

s i te  access  to  heal th  screenings,  Whit t ier  re lent lessly engages i ts  neighborhood,  

encouraging heal thy l i fes tyles  and paving the way for  bet ter  heal th .  This  fervor  

to  bet ter  the community’s  heal th  is  cul t ivated from the top,  beginning with 

Wil l iams.   
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She at tended the London School  of  Accountancy,  passed the examinat ions of  the 

Inst i tute  of  Chartered Secretar ies  and Financial  Adminis trators ,  United 

Kingdom (ICSA- A Professional  Organizat ion in  the United Kingdom that  

provides educat ion and cer t i f icat ion in  Corporate  Finance)  and was elected 

fel low of  the Inst i tute .   She obtained a  graduate  cer t i f icate  in  Adminis trat ion 

and Management  from the Harvard Universi ty  Extension School  and a  Master  in  

Business  Adminis trat ion with a  concentrat ion in  Finance from Anna Maria  

College in  Paxton,  Mass.  She passed the exams of  the Inst i tute  of  

Adminis trat ive Management  (United Kingdom) with dis t inct ion and has  

par t ic ipated in  several  Execut ive Educat ion programs at  the Harvard Universi ty  

Business  School .  She is  a lso a  fel low of  the Nat ional  Associat ion of  Corporate  

Directors .  
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In addi t ion to  foster ing an environment  of   proact ive  heal th   care and 

energizing a  community,  Wil l iams has brought  sound f inancial  s tewardship to  

Whit t ier .  As such,  she is  ensuring that  the services  and resources  offered by 

Whit t ier  wil l  be  avai lable  for  generat ions to  come.  She br ings much needed 

business  acumen to her  dai ly  work.  Since Wil l iams began at  Whit t ier ,  the 

number  of  people served increased from 5,000 to  30,000 in  2015.  

 

Under  her  leadership,  Whit t ier  bui l t  i ts  f i rs t  permanent  medical  home in i ts  85 

year  his tory of  serving Boston’s  residents .  This  new LEED cert i f ied heal th  and 

wellness  center  wil l  provide the much needed capaci ty   for  Whit t ier  to  provide 

up to  220,000 cl inic  vis i ts  annual ly  and to  cont inue to  expand i ts  innovat ive 

medical  and publ ic   heal th  services .  In  2015,  Whit t ier  opened a  Wellness  

Inst i tute  comprised of  a  s ta te-of  -  the-ar t  Fi tness  Club and Community Garden 

to  address  the high rates  of  obesi ty  and related chronic  diseases  due to  physical  

f i tness ,  nutr i t ion and s t ress .  In  2017,  Whit t ier  opened a  satel l i te  c l inic  and ful l  

service pharmacy on Blue Hil l  Ave,  in  Roxbury.  
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She is  the recipient  of  numerous awards and recogni t ion including the Women 

Business  Magazine’s  Top 10 Heroes Award and the UMass Boston’s  Robert  

Quinn Award in  2008.  The WMJX-106.7FM’s  Except ional  Women in Heal thcare 

Award in  2009.   In 2010,  she received the Massachuset ts  League of  Community 

Heal th  Center’s  Outstanding Massachuset ts  Heal th  Center  Execut ive Director  

Award,  the Boston Business  Journal’s  Heal th  Champion Award for  Community 

Outreach and the Community Leadership Award from the Mayor’s  Off ice of  

New Bostonians.  In  2011 she received the Pinnacle  Award from the Boston 

Chamber of  Commerce 's  Women’s  Network and from The Network Journal  in  

New York as  one of  the 25 Inf luent ial  Black Women in Business .  In  2012,  she 

was received an award from the U.S.  White  House Communicat ions Agency for  

her  except ional  community service.  In  2015 and 2016,  the Boston Business  

Journal (BBJ)  named her  as  one of  the BBJ:  Power 50 Bostonians, BBJ:  

Leader Transforming Real Estate  in  Boston,  and a BBJ:  Woman of  Inf luence.  In  

addi t ion,  under  her  leadership,for  four  consecut ive years  f rom 2014-2018  the 

Boston Globe named Whit t ier one of  the top 100 Women Led Businesses  in  

Massachuset ts .      

 

Wil l iams also serves others  in  her  community as  a  member of  the Board of  

Trustees  for  the Dana Farber  Cancer  Inst i tute ,  the Massachuset ts  League of  

Community Heal th  Centers ,  and the Boston Heal th  Net . She is  a lso a  member of  

the Internat ional  Women’s  Forum, Massachuset ts  Women’s  Forum, Women 

Business  Leaders  of  the U.S.  Heal th  Care Industry Foundat ion,  a  Fel low of  the 

Nat ional  Associat ion of  Corporate  Directors ,  and is  an Independent  Director  of  

Eversource,  NYSE (ES,  parent  company of  NStar) ,  the largest  ut i l i ty  system in 

New England.
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Honoring the service of  Frederica Mati lda Wil l iams,  

President  & CEO Whit t ier  Street  Heal th  Center  and 

the legacy of  the la te  Emeric  A.  Frederick Wil l iams,  

Deputy General  Manager  of  the Sierra  Leone 

External  Telecommunicat ions and Mati lda Effeh 

Wil l iams,  Phi lanthropis t ,  Entrepreneur .

Frederica M. Wil l iams is  deeply grateful  to  her  parents ,  for  their  self less  love and 

devot ion to  their  chi ldren and count less  people in  Sierra  Leone and Liberia ,  and 

for  inst i l l ing the values  of  hard-work,  determinat ion,  fa i th ,  self-confidence,  

humil i ty ,  compassion,  and resi l iency and a  deep commitment  to  service and social  

just ice .  

"What will you be known for after your death? What will the world say about you? The world 

only celebrates those who maximize their potentials to create and leave legacies behind for future 

generations to come. These ones, though they die, continue to live in the hearts of those they 

impacted. They live on because of their principles, their products, their inventions, and their 

achievements. One generation after another testify to the legacy that such men have left behind." 

Clement Odegbge
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Mrs.  Mati lda Effehsochee Wil l iams an entrepreneur  and phi lanthropis t .  

 

Former Founding member of  

•  Mothers  Union Washington,  DC, USA. 

 

Former Member of  

•  Mothers  Union,  Church of  the Holy Trini ty ,  Freetown,  Sierra  Leone,  

•  Fr iday Midday Prayer  Group 

•  Church of  the Holy Trini ty ,  Freetown,  Sierra  Leone,  Dorcas Associat ion 

•  And the United Church Women.  

 

A Former Life  Patron of  

•  Holy Trini ty  Church Choir ,  Freetown,  Sierra  Leone 

•  Ladies  Volunteer  Circle ,  Buxton Memorial  Methodist  Church,  Freetown,  Sierra  Leone.  
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FAITH, FAMILY, CAREER: 
 Frederica M. Williams is the proud mother of three sons-  

Dennis, Dunstant and Devin.
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Whitt ier Street Health Center  
 
Whit t ier  Street Heal th Center is a pr ivate,  nonprof i t ,  independent ly l icensed
community heal th center located in Lower Roxbury.  Whit t ier  is  accredi ted by
the Joint  Commission and recognized by the NCQA as a Level  3 (highest
level)  Pat ient  Centered Medical  Home. We offer 40 heal th care programs
and wel lness services designed to meet the pr imary heal th care,  behavioral
heal th,  and social  needs of  our community.   
 
Our mission is to provide high qual i ty,  re l iable and accessible pr imary heal th
care and support  services to promote wel lness and to el iminate heal th and
social  d ispar i t ies.  Our v is ion is to serve as the premier leader in urban
heal th care to diverse populat ions. 
 
We serve 30,000 cl ients in Roxbury and the surrounding neighborhoods of
Jamaica Plain,  Dorchester,  Mattapan, Rosl indale,  Mission Hi l l  and Greater
Boston. We have an ethnical ly and racial ly diverse pat ient  populat ion,  wi th
42% ident i fy ing as black or Afr ican-American, 40% as Hispanic/Lat ino,  6%
as white,  and 12% as other.  Over a th i rd of  our pat ients (35%) are
uninsured, despi te recent heal th care pol icy reforms. 81% of our pat ients
l ive in publ ic housing and 53% l ive below 200% of the poverty l ine.
Approximately 35% of Whit t ier ’s pat ients are uninsured. We serve pat ients
from diverse backgrounds including refugees and new immigrants.  
 
The indiv iduals and fami l ies we serve face a disproport ionate r isk of  major
diseases and heal th compl icat ions,  including diabetes,  cancer,
cardiovascular disease, asthma, obesi ty,  depression, and HIV/AIDS. They
also bear the burden of  neighborhood violence and l imi ted access to f resh
foods, safe green spaces, employment and educat ional  opportuni t ies and
affordable housing. 
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In response, our pr imary care del ivery model is pat ient-centered, team-
based, comprehensive,  cont inuous, and community-responsive.  We str ive
to of fer  every service that a pat ient  might need for their  heal th and social
needs, which are intertwined. For example,  a pat ient  wi th diabetes and
eye compl icat ions,  who cannot dr ive to her doctor ’s appointment,  wi l l  be
transported via our pat ient  shutt le van to the heal th center,  where she
can see her provider on the third f loor,  speak with a nutr i t ionist  on the
fourth f loor,  and be referred to the ophthalmologist  on the f i rst  f loor.   
 
Through our focus on combining heal th wi th wel lness and social  supports,
we are helping to c lose the gap in heal th care del ivery,  and to reduce the
high hospi ta l izat ion and mortal i ty rates in our community.  Together wi th
our supporters and our partners in the community,  we are moving closer
and closer to achieving equi ty in heal th care.  
 
Locations:   
Heal th Care and Wel lness Center and Ful l  Service Gym:  
1290 Tremont Street,   
Roxbury,  MA 02120 
 
Satell i te Clinic :   
278 Blue Hi l l  Ave,  
Roxbury,  MA 02119   
            
Website :www.wshc.org 
 
Comprehensive. Compassionate. Community  
Championing Equi table Access to High Qual i ty Heal th Care 
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Our vis ion is to serve as the premier heal th center for  diverse
populat ions and promote adopt ion of  a new model of  care that
produces far better heal th resul ts at  less cost than the current heal th
care system.

To provide high qual i ty,  re l iable and accessible heal th care and
social  services for diverse populat ions that promote a cul ture of
wel lness and el iminate dispar i t ies related to race, ethnic i ty,  and
income level .

Mission

Vision
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