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“Whittier recognizes that
a broad range of social,
economic and environmental
factors shape individuals’
opportunities to engage in
healthy behaviors.”
Frederica M. Williams, President & CEO

MESSAGE FROM THE PRESIDENT & CEO AND BOARD CHAIR

The prism of total care
In health care, the days of business as usual are over.
At Whittier Street Health Center, we are maximizing value for patients, achieving the best
outcomes at the lowest cost by viewing every patient through the prism of total care.
Whittier sees beyond medical conditions and disease states. We see the myriad of social factors
that influence our patients’ everyday lives. We see people who need economic stability, safe
neighborhoods, education, jobs, quality nutrition, exercise and specialized services that address
the social context of their daily lives. We see children, youths, adults, seniors, immigrants,
refugees, homeless mothers and fathers, and individuals recovering from substance abuse or
reentering society after prison. We see barriers and inequities in care that must come down to
provide greater access to quality care.
To care for the whole person, each patient is viewed as a whole, as embodied in Whittier’s
Boston Health Equity Program, a population health management initiative, unifying our integrated
practice units and built around the concept of whole-person health care and holistic health.
Compassionate and culturally competent care is delivered by teams of dedicated providers who
take responsibility for the full cycle of care our patients need—outpatient, inpatient, rehabilitation,
and support services such as nutrition, social work and behavioral health. We issue a “Prescription
for Health” that includes nutrition classes, fitness programs, dental visits, eye care and follow-up
for chronic diseases. We connect people to educational resources to improve their chance for a
productive and healthy life.
Research has shown that providing this full spectrum of care leads to improved outcomes—
mortality, morbidity, life expectancy, health care expenditures, functional limitations and overall
health status. In this annual report, we invite you to take Whittier’s journey to comprehensive total
care. We are healing people. We are healing the community.

FREDERICA M. WILLIAMS		
President & CEO			

VERNON NELSON
Board Chair
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ECONOMIC STABILITY

Essential to wellness
“It’s hard to focus on eating well or taking your medication
when you’re worried the lights are going to be turned off,”
said Crystal Palmer, director of Wellness Initiatives at Whittier Street Health Center. “We are on the
front lines to engage and connect people to the services they need to deal with the basic issues of life,
including finding a job. A steady income can significantly enhance a person’s physical and mental health.”
Whittier is surrounded by economic stress. Approximately 91 percent of our patients live in poverty,
and 83 percent reside in one of the 17 public housing developments within a mile of our facility.
Two thirds of our patients live in North Dorchester, where the unemployment rate is 17.7 percent,
or in Roxbury, where it is 13.5 percent.
Our primary mission is to meet the community’s medical needs. But we also are resolved to do more.
This year, Whittier introduced a new Patient Survey that becomes part of the electronic medical
record. Our clinicians ask patients key questions about the many social factors that impact their lives—
access to a safe environment, health insurance, transportation, food, housing, educational resources
and jobs. Patients then receive a Prescription for Health—referrals to a health coach, fitness trainer,
nutritionist or a behavioral health counselor. We arrange for appointments in our eye clinic and dental
unit, and consultations with specialists in other medical centers. We provide advocates to overcome
barriers and open doors to services that improve our patients’ lives and overall health.
To break the cycle of poverty, we make special effort to hire people from our own neighborhood.
Today, more than 60 percent of our employees live in the communities we serve. We provide
computer classes for youth, seniors and recently released ex-offenders. We connect people to
educational opportunities (see pages 6–7).
“We don’t just talk about jobs, we create them,” said Yohanna Mendez, a community clinician who
coordinates Whittier’s Youth Development Program. For our annual Summer Camp for children ages
7 to 11, Whittier recruits counselors from the community, hiring teens or young adults to guide camp
activities of approximately 60 children. During the winter school vacation week, Whittier sponsors a
Jobs Fair to connect young adults to potential summer employment.
For Whittier’s Project Me program, we hire our HIV patients to reach out to at-risk populations in the
community. We also recruit people from our patient pool as Health Ambassadors, who go into the
community to share their personal experiences dealing with financial hardships as well as chronic
diseases. “I never thought I’d be homeless,” said health ambassador Linda Henderson, age 64.
“In addition to helping me with my health problems, Whittier has given me this opportunity to give back.
It’s a privilege to share my story, engender trust, pour out my heart and point people in new directions.”
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“All I needed was a sewing machine and
a passion to make something beautiful,”
said Agrrey Twinomuhisha, age 25 and a recent immigrant from
Uganda. Agrrey was born with HIV, but that’s not derailing
his career aspirations. Last year, he won an entrepreneur
contest sponsored by the U.S. Ambassador to Uganda,
the springboard to a visa to America. In addition
to working part-time for Whittier’s Project Me,
an HIV outreach initiative that connects with
people on the streets, his goal for economic
stability is fashion design. Using an
antique pedal-powered sewing
machine, he demonstrated
his skills at a Whittier event
promoting World AIDS Day,
completing an entire
outfit—from cloth
to gown—in five
minutes.

“If not for Whittier, I
wouldn’t be here today,”
said Ann McGill, age 62, who
volunteered to model for
Agrrey’s recent fashion
demonstration at
Whittier. Ann meets
regularly with a
Whittier behavioral health
counselor and psychiatrist
for severe depression, triggered
when her only grandchild died in a
car accident. “It took me to a darkness
I never knew existed,” said Ann. “The word
‘rescue’ doesn’t even come close to what
Whittier has done for me.”
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NEIGHBORHOOD AND PHYSICAL ENVIRONMENT

Turning the tide
“Whittier’s culture of care can be summed up in one
phrase—basic human kindness,” said Jeffrey Beard, regional administrator
for the Health Resources & Services Administration (HRSA), the federal agency that grants
Whittier nearly $5 million per year. “From the board members and leadership to the clinical staff,
security guards at the front door, and nutritionists who make healthy meals, everyone at Whittier
understands the importance of creating an environment where patients receive quality health
care and also feel welcome and safe.”
The need is high. Neighborhoods in our densely populated service area are plagued with crime
and violence. Adding to the challenge is the high incidence of chronic diseases, with two thirds of
Whittier’s patients diagnosed with diabetes, hypertension, cancer, asthma or obesity. The toll is
alarming. Residents in our area have a life expectancy of 58.9 years, a full 33 years fewer than their
neighbors less than two miles away in Boston’s Back Bay.
Statewide, substance abuse and the opioid epidemic are at crisis levels. Between 2000 and 2015, the
number of annual opioid-related deaths in the state increased by a staggering 493 percent. Whittier is
committed to turning the tide. In October 2017, HRSA announced an infusion of $175,000 into Whittier’s
new campaign It Takes a Village, designed to address the opioid crisis at a grassroots level.
In the neighborhoods we serve, the treatment of opioid abuse is unequal, focusing largely on punishing
offenders with jail sentences instead of access to education and healing resources often provided in
suburban communities. At Whittier, patients receive respectful compassionate care with no stigma. Each
person is blanketed in an integrated range of services—primary care, referrals to specialists, behavioral
health, acupuncture, physical fitness, physical therapy, massage therapy, prescriber education, and
patient and community education. At the campaign’s launch, four Whittier patients shared stories of their
journey to recovery. Nicholas Golemme became addicted to opioids at age 21, prescribed to relieve pain
from a workplace accident that left him temporarily paralyzed. “If not for Whittier Street, Boston Medical
Center and Mass Health, I’d be in the grave,” he said. “Whittier has been there continuously for me.”
Prevention of destructive behaviors is key. In our Whittier Youth Empowerment Program, we focus
on improving the chance of success for at-risk minority males ages 10 to 18. At the core are three
interventions: after-school group sessions to develop skills to control negative impulses and anger,
fitness activities to learn how the mind-body connection can control aggression, and math tutoring to
improve problem-solving and analytical skills, which builds self-confidence and performance in school.
In our Youth Violence Prevention Program—which annually engages more than 800 youth—we
collaborate with community partners to identify vulnerable youth ages 14 to 21 and connect them to
services for behavioral health, substance abuse, life coaching, domestic violence and educational
opportunities. Every March, more than 50 youth attend Violence Prevention Week, which focuses on
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“At Whittier, I can talk
about personal
trauma without
being judged,”
said Yushanna
Eutsay, age
42 and a single
mother of three. She
recently lost a young
man she regarded as a
son to street violence and
was concerned for her 14-yearold son, who was afraid to go to
school. Whittier’s staff linked her to
a neighborhood trauma team and also
helped her find an apartment in Franklin,
where she moved this past summer. Despite
the distance, she is dedicated to receiving
care at Whittier, taking the commuter train to
weekly exercise classes and appointments with her
behavioral health counselor.

“My goal is to get fit
enough to return to work,”
said Porchea Collins, age 34, who is
dancing her way back to health. Following
sudden weight loss, this past year she
was diagnosed with two serious diseases—
lupus and ovarian cancer. Her Whittier primary
care team referred her to Boston Medical Center,
where she received surgery and follow-up care by
gynecologic cancer experts and also sees specialists
for lupus. “Whittier has really supported me,” she said.
“In six months, I’ve gained back 40 pounds and now visit the
Fitness Center up to five times a week. It’s an open, diverse and
noncompetitive place.”

different themes such as cyber-bullying and police relationships. In partnership with the Boston Police
Department, we hold quarterly forums where community youth and police officers can share their
respective viewpoints, breaking down barriers. We also host dinners where police and youth intermingle.
For people dealing with traumas such as sexual assault, domestic abuse and street violence, our
Behavioral Health team helps rebuild their lives. Partnering with the Madison Park Development
Corporation, which oversees nearby housing developments, we connect our patients and families
with Neighborhood Trauma Teams.
Safety is paramount. At Whittier, our Fitness Center not only offers a safe place to exercise but also
personal fitness training, top-tier exercise equipment, dance classes, zumba, yoga, aerobics, senior
programs and more. Of 1,000 current memberships, costing only $10 monthly, 91 percent are Whittier
patients. Our bold approach to fitness recognizes that we live in a complex society and face a lot of
social disruptions that can damage our health. But the body knows how to fix itself. It just needs to be
given the right tools.
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EDUCATION

Pathway to the future
“We want each child to understand she can make
healthy decisions and choose her own path,”
said Donna Socha, supervisor of Whittier’s DecisionArts program. This after-school initiative
is guided by psychoeducators who use the creative arts as tools—painting, poster-making,
quilting and other hands-on activities—to draw girls ages 6 to 14 into group discussions about
what’s happening in their families and community, including exposure to trauma and violence.
It is one of many educational programs advanced at Whittier.
Studies show education level is the single most important predictor of future health. It positively
impacts health determinants such as smoking, exercise and drinking, reducing the risk of heart
disease, diabetes and obesity. It leads to better jobs.
Many people in our service area need help tapping into schools and training programs.
Nearly 25 percent of residents of the Roxbury–North Dorchester service area lack a high school
diploma or GED, more than double the rate citywide. Only 11.7 percent have a college degree.
Not only does this reduce job prospects, but it also affects the health literacy of our service area.
To help our neighbors shape a brighter future, Whittier is building bridges to education. In our
Computer Lab, we offer classes led by our information technology (IT) staff, where participants gain
proficiency in using software programs such as Word and Excel. We help people write a persuasive
résumé. We also show patients how to access their Whittier medical records via MyChart, an online tool.
To create future community leaders, we offer the Whittier Youth Services and Enrichment
(WYSE) program, funded by several grants including a REACH educational grant. In 12-week
sessions scheduled four times a year, we immerse young people ages 13 to 22 in goal-setting,
conflict resolution, time management, financial responsibility and making healthful lifestyle
decisions. Approximately 20 of these youths become peer volunteers, who recruit other young
people to Whittier’s events, distribute flyers on health topics and help our Wellness staff survey the
community about health care needs. “I learned there are so many more things in life you can do,”
said Deja Singletary, age 19, a WYSE participant who also served for two summers as a counselor
at Whittier’s Summer Camp, using her earnings to save for college, which she’ll begin next year.
Whittier partners with Boston Public Schools in a variety of programs, including managing the music
therapy program at the William E. Carter School, where therapists design music-based activities to
enrich the lives of students ages 12 to 22 with severe intensive disabilities and complex health needs.
To support academic success, with Madison Park Technical Vocational High School, we guide
students to train for jobs such as medical or dental assisting, mechanics, the building trades,
graphic design and communications. For students needing a second chance, we partner with the
Boston Area Technical Academy, each year shepherding about 50 young adults ages 19 to 22 to
earn a high-school diploma, build workplace skills, get health insurance, and perform community
service to strengthen their résumé and find a good job.
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“Through music we can connect
with others, regardless of any
disabilities or limitations,”
said music therapist Timothy Cohen (left), with
students at the William E. Carter School, where
Whittier Street Health Center manages the music
therapy program. “By fostering expression and meeting
others where they are in the music, we can experience the
equality of the human spirit, and that is a beautiful thing.” In this
therapeutic approach, musical platforms such as singing, playing
instruments and rhythmic movement are used to stimulate speech
and to enhance students’ ability to focus and perform tasks.

We connect our population with Roxbury Community College to develop
medical careers such as phlebotomist or registered nurse. With the Massachusetts
College of Pharmacy and Health Sciences, we guide people to pursue the healthsciences—pharmacy, medical imaging, nursing, laboratory technology, physical therapy,
optometry and more.
In partnership with Williams James College, we are the hands-on training site for
students earning a doctorate in clinical psychology. “In addition to seeing a variety of
mental health issues and social stressors, the students gain experience working
with a diverse population,” said Christine Pajarillo, director of Behavioral Health
Services. “Students also learn how the Whittier staff works as an integrated
team, with the goal of improving the overall health of the patients we
serve. Ultimately, we hope to make a difference in people’s lives.”

“I’m always game for improving my
computer skills,” said Louis Myers, age
71 (right), who recently attended a class at
Whittier to learn how to use MyChart,
a secure online portal that allows
patients to view their medical
records, schedule appointments
and interact with their health
care team. The class was
led by Ketan Madhvi
(left), a member of
Whittier’s IT staff.
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“Everything tastes
better when made
with fresh herbs and
vegetables,” said Christie Moore,
age 57. A Whittier patient for 30 years,
this avid cook was delighted when the
nutrition team launched the Community
Garden in 2015. The program is open anyone
who wants to learn how to establish a garden,
tend plants from spring to fall, and harvest an
abundance of nutritious produce, used in Whittier’s
cooking classes and distributed to the community.

“This is my first time at the Trustees food
truck, and it’s absolutely wonderful,”
said Jay Vargas (right). Emerging from her
appointment at Whittier, she discovered a truck
from the Trustees Mobile Farmers Market
parked at the side exit. Within minutes, this
mother of two had a bag full of low-cost,
farm-fresh produce for her family, all
picked within the past 24 hours—
apples, potatoes, carrots, celery,
lettuce and more. She also
learned that people who
pay with SNAP dollars
can utilize the Healthy
Incentives Program
to get money back
for dollars spent
on local
fruit and
vegetables.
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FOOD AND NUTRITION

Community safety net
“Community health centers continue to be the health system’s
problem-solvers, looking behind patients’ medical charts to identify
root causes that influence their overall health and well-being,”
said James W. Hunt, Jr., president and CEO of the Massachusetts League of Community Health
Centers. Since our early days in 1933 as a well-baby clinic, Whittier has been a community safety net.
Today we serve all ages, offering an extensive array of integrated medical and social services.
An alarming reality is that approximately 50 percent of Whittier’s patients are dealing with food
insecurity. Children in our service area have limited access to nutritious foods. Pregnant and nursing
mothers are struggling to nutritionally support their babies. People with chronic diseases often are
unaware how nutritious foods can help manage health conditions. Families find it difficult to find quality
affordable meats, vegetables and fruits in local grocery stores.
Taking a hands-on approach to improving the nutritional profile of our community, Whittier offers the
following programs:
Women, Infants and Children (WIC): For this federally supported supplemental nutrition program
for low-income mothers and children up to age 5, Whittier has a WIC office at our main health center
in Roxbury. Twice a week, WIC staff members visit our new satellite clinic in North Dorchester.
Teaching Kitchen: A key component of Whittier’s facility, built in 2012, is its teaching kitchen, where
nutritionists do cooking demonstrations, share recipes for healthful eating and provide tips for smart
shopping on a tight budget. Participants learn how nutritious food can help maintain energy and
health as well as help manage diabetes, hypertension and other chronic conditions.
Fair Foods: Imagine getting an entire bag of groceries for just $2. Whittier is among approximately
20 Boston-area sites served by Fair Foods, a nonprofit food-rescue organization that provides fresh
produce at low or no cost to people in need. There are no eligibility requirements. The truck comes
every other week to Whittier. Each bag contains about 12 pounds of mixed fresh produce.
Trustees Mobile Farmers Market: Weekly from July to November, the Trustees Mobile Farmers
Market parks next to Whittier, chock-full of farm-fresh local produce from the Trustees’ Powisset
Farm, just 15 miles from Whittier. Not only do the Trustees offer this high-quality produce at
affordable prices, but thanks to the Healthy Incentives Program (HIP), people who use their
Supplemental Nutrition Assistance Program (SNAP) dollars to purchase local produce can be
reimbursed for their purchases, $40 to $80 per month, depending on household size.
Community Garden: Launched in 2015 and located across the street, Whittier’s community garden
is tended by volunteers from the neighborhood. In addition to learning how to grow food, the
community benefits from having access to fresh fruits and vegetables.
Prescription for Food: Our clinicians screen patients for food insecurity. If vulnerable, we write a
“Prescription for Food,” a voucher that can be redeemed internally at our food pantry or for other
food services available at Whittier.
Emergency Pantry: For patients and families whose situation is dire, Whittier is establishing an
emergency food pantry, where we also will link them to ongoing resources to obtain quality food.
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COMMUNITY AND SOCIAL CONTEXT

Empowering our populations
“Whittier practices anticipatory care, not just repair care. You don’t
wait for your car’s engine to start smoking before you get service,”
said Gene Lindsey, MD, the CEO Emeritus of Atrius Health and a member of the Whittier Health &
Wellness Foundation Board. “Whittier’s model of patient-centered care shifts resources to goals that
are achievable and produce better outcomes.”
Our primary mission continues to be offering quality medical, dental, eye and behavioral health
services under one roof, plus referrals to Boston-area medical centers for specialty care. But we also
concentrate on the context of our patients’ lives, empowering them to address the complex range of
social factors that affect health and well-being.
For overweight or obese teens ages 14 to 18, we offer Race Around Roxbury, an 8-week afterschool
program tied to our Pediatric Healthy Weight Clinic, teaching good nutrition, how to cook, shop for
groceries and get beneficial exercise. The Youth Summit, held every May, attracts more than 150
participants ages 14 to 25, who spend the day focusing on topics such as police relationships, gang
violence or LGBTQ inequities.
Whittier’s Men’s Health Program works to ensure that men have access to high-quality care that
fully integrates medical care, health education, fitness and wellness programs. Aligned with that
effort is Whittier’s Men’s Health Summit, which annually attracts more than 300 people committed
to reducing disparities and improving health services for all men. To combat homelessness, we
partner with other agencies to direct men to educational resources, jobs and housing. We coordinate
with the Father Friendly Initiative, a Boston Public Health Commission (BPHC) program, which helps
fathers find housing and be a supportive part of their children’s lives.
Our Women’s Health Program engages women who face barriers in accessing primary care,
in particular, women with higher health risks related to substance abuse and infectious disease.
We connect homeless pregnant women to Healthy Start in Housing, a joint program between
BPHC and the Boston Housing Authority, which helps struggling mothers find permanent housing
to raise their young families.
In our Senior Wellness Program, launched in 2015 with a grant from the Tufts Health Foundation,
people over age 55 meet in weekly sessions that focus on fitness, nutrition and behavioral
modifications to improve health outcomes. We take seniors’ blood pressure and test blood sugar
and A1Cs, key to monitoring diabetes. We discuss Alzheimer’s, heart disease and other conditions for
which aging populations are at increased risk. Our Falls Prevention Project teaches ways to navigate
safely indoors and outdoors.

10

“I’m so thankful Whittier
has given me the
opportunity to help
others manage
their chronic
conditions,”
said Luz Colon
(center). In her late
40s, she learned she
was on the verge of a
heart attack and needed to
better manage her lifestyle.
Stepping away from a stressful
job, she now works part-time as one
of Whittier’s three health ambassadors,
who among many outreach activities,
meet weekly with residents of Smith House, a
senior public housing development, where they
engage residents in discussions to help manage
chronic conditions such as diabetes, high blood
pressure and depression.

“I’ll always get my health care at
Whittier. They treat the whole person,”
said Sean Slater, age 60, an HIV patient and former
substance abuser. He was directed to Whittier five
years ago when living in a nearby halfway house following
his release from prison. To rebuild his life, his Whittier case
manager helped him get a new prosthetic for his leg, an injury
sustained years ago in a motorcycle accident. Realizing that
adopting a dog would mean the world to him, she recently managed
the search, paperwork and transportation involved. Sean now shares life
in Revere with his new best friend, Garth.

Whittier is the only community health center in Boston designated by the federal
government as an Immigrant and Refugee Clinic, established to assess and provide
health care to this growing population. Today, for example, 8 percent of Whittier’s patients are
from Somalia. Forty-six percent are best served in a language other than English. For patients of
all ethnicities, we provide Interpreter Services and respect for their culture, essential to building
patient-doctor relationships and improving health outcomes.
In our Integrated Family Therapy program, designed for families in which the head of house has
a mental health diagnosis, we meet with family members over dinner, discuss pressure points and
offer parenting tips, after which we counsel parents and children individually. For all families, we
sponsor a quarterly Family Dinner, attracting more than 100 adults and children to explore topics
relevant to our community while building new friendships.
In our Public Housing Primary Care program, a collaboration with the Boston Housing Authority and
other partners, Whittier employs Social Health Coordinators, who actually live in five nearby housing
developments, working onsite to improve residents’ health and well-being, with particular focus on
environmental factors that contribute to chronic diseases. Each month, our Community Relations team
visits eight additional developments to hold blood pressure screenings, lead health forums and connect
people to Whittier’s services. Every year, we do a Community Survey, knocking on 1,500 doors to ask
residents about their health and social priorities and what services they’d like Whittier to provide.
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HEALTH CARE ACCESS

Bridges to healing
“It’s a major benefit to have all providers under one roof,
with follow-up care right down the hall,” said Marc Spooner, executive
vice president of commercial and government products at Tufts Health Plan and member of
Whittier’s Health & Wellness Foundation Board.
Whittier is the bedrock of health in our community, providing a wide base of services regardless
of ability to pay. Of the nearly 30,000 patients we now serve from the many cultures of origin
represented in our population, approximately 36 percent of adults and 40 percent of children are
uninsured. As we work to enroll patients in Mass Health or other insurance plans, we ensure that
everyone has full access to Whittier’s quality primary care teams, eye, dental, pharmacy, behavioral
health and wellness services. For patients needing specialty care, we work hand in hand with other
regional medical centers.
To reduce disparities in cancer care, in 2012 the world-renowned Dana-Farber Cancer Institute
opened a clinic at Whittier. “The clinic is designed to create new pathways for underserved populations
who may not find their way to a tertiary cancer center,” said Chris Lathan, MD, the Dana-Farber medical
oncologist who oversees the program. “If a Whittier primary care doctor has any cancer concerns
about their patients, they refer them directly to us. We do the initial workup at Whittier, seeing them
right away, if necessary, and coordinate all aspects of their care at the cancer institute.”
To increase access for all patients, the Urgent Care Clinic at our main facility on Tremont Street in
Roxbury is open six days a week, including weekday evenings. Recognizing that people who live in
North Dorchester face a two-hour commute on public transit, this past summer we opened
Whittier@Quincy Commons, a satellite clinic on Blue Hill Avenue, staffed by two full-time doctors, who
provide scheduled appointments as well as walk-in services. This new clinic also has a pharmacy.
In our Pediatric Department, which cares for approximately 5,000 patients, clinicians draw upon
Whittier’s deep pool of interpreter services to communicate effectively and sensitively with the many
cultures we serve. With Obstetrics and Gynecology, we link mothers to nutritional resources and
offer in-office lactation consultations. Our Behavioral Health counselors see youngsters right in the
pediatric clinic. To expand Oral Health Services, we hired a pediatric dentist and embedded a dental
unit in the pediatric clinic. Today, youngsters who come to Whittier for their annual medical visits are
scheduled for same-day dental checkups and cleanings.
Our team for Infectious Diseases and Specialized Populations provides far-reaching services
for people with HIV, hepatitis C and sexually transmitted diseases. Our Family Van goes into
neighborhoods to screen patients for HIV, offering a rapid blood test that produces results in 20
minutes. If HIV-positive, rather than losing the opportunity to help, we issue a bus pass to come
to Whittier the same day—a strategy resulting in 100 percent enrollment. We provide home visits,
peer-support groups and programs to help homeless HIV patients find housing. For relationships in
which one person is HIV-positive and the other negative, we focus on preventive tactics, including
prescribing medications to prevent the spread of infection. We also provide specialized programs
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“Where am I going to
get cancer care?”
wondered Peter
Mukuye, age 62,
an immigrant
from Uganda who
arrived in the United
States in November
2016, two years after
receiving colon cancer surgery
and chemotherapy in South
Africa. A friend recommended Whittier
for general health care, and to Peter’s
amazement, he discovered Whittier has an
onsite Dana-Farber Community Cancer Center,
where Ludmila Svoboda (second photo), a
registered nurse, coordinates care for patients
who need cancer screenings or further work-ups,
have a history of cancer or a new cancer diagnosis, or
may need appointments with Dana-Farber specialists.

for LGBTQ patients, who have a higher risk of contracting
HIV, and train our primary care providers to sensitively ask
transgender patients for their sexual identity at birth, information
we need to know for cancer screenings and managing other
conditions.
For people released from prison, our approach is compassionate and inclusive.
Launched in 2003, our Prison to Life team now has six staff, who this past year
met with 1,112 men and 165 women before and after their release from three prisons
in Suffolk County. To help rebuild their lives, we connect them to Whittier’s clinics,
fitness programs, health insurance, housing and job opportunities. We work directly with
people living in halfway houses.
The entire community has full access to our Wellness Institute, where we
integrate physical, emotional, mental health, fitness and nutrition services
to support lifestyle changes and behavior modification. By creating an
accessible healing environment at Whittier, we heal the community.

“I’ve been associated with a lot of community health
centers, but nothing compares to Whittier,”
said Janaya Pierre-Mike (center), assistant director at the
Coolidge House, a halfway house for men reentering
society after federal prison. In individual counseling
and group sessions offered pre- and postrelease, Whittier’s Prison to Life program, led
by Robert Edwards (lower right), works to
connect men and women with a health
care team, obtain health insurance,
avoid substance abuse, find housing
and get employment.

In FY2017,
Whittier provided
$2,267,000 in
free health
care

Our Community
111,240 Clinic visits and more than 22,000 outreach visits

6% Patients known living at or below 200% of the Federal Poverty Level
44% Male
90% Patients part of an ethnic or racial minority
91% Patients living in poverty

Patient Profile

Medical Insurance Source
Black/African (39%)

Medicaid (37%)

Hispanic/Latino (36%)

Medicare (8%)

White (10%)

Public Insurance (3%)

Other (3%)

Private Insurance (19%)

Unreported (12%)

None/Uninsured (33%)

Patient by Income Level as a Percent
of Federal Poverty Level (FPL)
Unknown (46%)
100% & below FPL (33%)
101–150% FPL (10%)
151–200% FPL (5%)
Over 200% FPL (6%)

Sources of Revenue
40% from patient services
revenue and 60% grants,
contracts, fundraising and other
33% of our patients are uninsured
or have no insurance
100% of our social services are
free of charge
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Health Outcomes
Performance on Select List of Quality Indicators
			
QUALITY INDICATOR

WHITTIER AS OF
OCTOBER 2017

BEST PRACTICE/
NATIONAL BENCHMARK

Follow-Up Care for Children on ADHD Rx

100%

100%

Controlling High Blood Pressure

62.1%

61.00%

Documentation of Current Medications in the Medical Record

91.4%

100%

Child Weight Screening / BMI

92.6%

100%

Child Weight Screening / BMI / Nutritional /Physical Activity Counseling

70.5%

55%

Tobacco Use: Screening

90.7%

69%

Tobacco Use: Cessation

70.5%

21%

Chlamydia Screening for Women

87.4%

71%

87%

90%

100%

100%

HIV Suppression

81%

80%

Aspirin Rx for Heart Disease

81%

52%

Childhood Immunization

75%

80%

Diabetes: Bi-annual A1c Check

75%

71%

Controlled Diabetes (A1c < 7)

35%

48%

Diabetes: Lipid Control (LDL < 100)

34%

47%

Asthma Treatment Rx
HIV Linkage to Care

Patient Satisfaction
91% of our Medical and Dental
patients rate their satisfaction with
our services as good or excellent
96% of our Behavioral Health
patients rate their satisfaction with
our services as good or excellent
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2017 Event Highlights
Black History Celebration and Annual Meeting:
From left to right, Frederica M. Williams with
Black History Honoree City Councilor Ayanna
Pressley and Board Chair Vernon Nelson

2017 Toast to Tom May:
Donna and Tom May

2017 Toast to Tom May, former CEO of Eversource Energy;
From left to right standing, Frank Doyle, Terese and Joe Nolan,
Tom May, Frederica M. Williams and Robert Mahoney.
From left to right seated, Jim and Mary Judge, Donna May and
Kathleen Mahoney

It Takes A Village: Opioid
Epidemic Campaign Logo

It Takes a Village, Addressing Opioid
Disorder Campaign Kickoff: Jim Hunt,
President and CEO, Massachusetts
League of Community Health Centers,
Frederica M. Williams, and Jeffrey Beard,
Health Resources & Services Administration

Whittier Fitness Club

2017 Toast to Tom May: Youth with Tom and Donna May,
Frederica M. Williams, and Mary and Jim Judge

2017 Toast to Tom May: From left to right: Mass. State Senator
Linda Dorcena Forry, Karen Holmes Ward, Frederica M. Williams,
Colette Phillips and Liz Walker

Community Garden
Hispanic Heritage Month Celebration:
Carmen Pola, Senior Coordinator, Mission
Hill Senior Legacy Project, and Yohanna
Mendez, Whittier staff
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Hispanic Heritage Month Celebration:
Dance demonstration

Summer Camp: Young campers trying
health smoothies made with Community
Garden ingredients

Children’s Holiday Event: With Santa Claus
played by retired Whittier Chief Financial
Officer John Reardon

Family Dinner Buffet
Service

Family Dinner with Yohanna
Mendez, Whittier staff member

Top 100 Women-Led Businesses in Massachusetts 2017: Frederica M. Williams and Colette
Phillips, CEO, Colette Phillips Communications

Geriatrics Holiday Event

Attorney General Maura Healey with participants in Whittier’s
DecisionArts program and Frederica M. Williams

Women for Whittier Tea: Standing fourth from left,
Attorney General Maura Healey and guests

Geriatrics Holiday Event

Back to School BBQ

Men’s Health Summit: Frederica M. Williams, standing, with the 2017 Men’s Health Champions
and Paul Burton, keynote speaker, standing at far right

Boo to Bad Health Event

Boo to Bad Health Event
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OUR SUPPORT

Donors
$250,000

+

Health Resources and Services
Administration

New England Development

Neighborhood Health Plan

Partners HealthCare

Northline Utilities LLC

Shields Health Care Group LP

Phoenix Communications, Inc.

Suffolk Construction Company

PricewaterhouseCoopers LLP

$50,000 – $99,999

The Okonite Company

RCAH/Health Resources

Bank of America

Tufts Health Plan

Regina M. Pisa

Eversource Energy
Mary Louise Riley Foundation

$5,000 – $9,999

Riggs Distler & Company, Inc.

ATL Construction, Inc.

Riley Brothers Inc.

$25,000 – $49,999

Attorney General of Massachusetts

Robert and Kathleen Mahoney

Blue Cross Blue Shield of
Massachusetts

BMC HealthNet Plan

Sunbelt Rentals Inc, & S.R.E.

Boathouse Group Inc.

Supreme Industries, Inc.

Boston Medical Center

The Bennett Family Foundation

Boston Private Bank and Trust Co.

Underground Systems Inc.

CAM Office Services, Inc.

Vanasse Hangen Brustlin, Inc.

CeltiCare Health

West Insurance Agency

Charter Oak Utility
Constructors Inc.

Wunderlich-Malec

Dana-Farber Cancer Institute
James J. Judge
Thomas and Donna May
Tufts Health Plan Foundation
Yawkey Foundations

Zelis Healthcare

$10,000 – 24,999

Connell Limited Partnership

Adam M. Engel

D Sheerin Construction Inc.

Altec Industries Inc.

$2,500 – $4,999

Deloitte

AT&T–American Telephone &
Telegraph

AAFCPAs

E.S. Boulos Company

Bond Brothers Foundation, Inc.

Echostor Technologies Inc.

Boston Children’s Hospital

Eleanore Bennett Charitable Trust

Brookline Bank

Ernst & Young
Evans Line Construction, Inc.

Colliers International
New England, LLC

Combined Jewish Philanthropies

Frederica M. Williams

Cotiviti USA LLC

Dental Quest

Goodwin Procter LLP

CVS Caremark Corporation

Eastern Bank Charitable Foundation

Grattan Line Constuction Corp.

Donoghue Barrett & Singal PC

Goldman Sachs & Co/Gord Kluzak

Gregory Butler

GZA GeoEnvironmental, Inc.

Keegan Werlin LLP

Hamilton Charitable Foundation

Matthew F. Shadrick

Kelly Family Foundation

I.C. Reed & Sons, Inc.

Okoye Lauretta

Leon J. Olivier

JHD Corporation

Optum, Inc.

Liberty Mutual Group

John Hancock Financial Services

Owens Movers

MFS Investment Management

Marc Spooner

TRC

Mintz, Levin, Cohn, Ferris,
Glovsky & Popeo, PC

Massachusetts League of CHC

Tri-State Drilling

Matrix NAC

WCVB-TV Channel 5

National Grid

NASCO

Webster Bank

Charles F. Bacon Trust
Citizens Financial Group
Clean Harbors Environmental
Sevices
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Richards Mfg. Co. Sales, Inc.

$1,000 – $2,499
Allyce Najimy
Associated Grant Makers, Inc.
Colette Phillips
Communications, Inc.
Deborah Daccord
Eileen A. Martin
James Lee
James W. Hunt
Jean Yang
John & Ann Clarkeson
Jorge A. Rodriguez
Katherine Kountze
Kimberly Karbott
Lawrence K. Fish
Lois Lindauer
Mark Hirschey
Paul F. Mollica
Philip J. Lembo
Sameer Chinoy
The Lembo Family
Tyndale Company, Inc.

$500 – $999
Bay State Physical Therapy
Cheryl Shaugnessy
Craig Combs
Craig Estes
Douglas Smith
John D. Reardon
Lisa and Daniel J. Brennan
Lynne M. Coviello
Mark Touhey
Morgan Memorial Goodwill
Industries, Inc.
Naomi Aberly
Osiris Family Institute
Quest Diagnostics
Stephen Tordone

$100 – $499
Aisha Saunders-Jackson
Alex Colebourn
Andrew Potts
Angel Torres
Barbara J. Lottero
Brian Leary
Bruce Sellers
Carolyn G. Hebsgaard
Carolynn Jones
Cheri Riddle
Cheryl Fenton

Thank you to
all of our
supporters!

Cheryl M. Cronin
Christina McKennerney
Christine Carmody
Christopher & Melinda Smith
Connie T. Carden
David Shrestinian
Deborah A. Bates
Deborah A. Re
Deborah M. Jansen
Derele Anderson
Diane Durkin
Donna Breen
Doreen Vigue
Douglas J. & Ann McLaughlin
Ellen L. Janos
Erin M. Hayes
Fidelity Charitable Gift Fund
Fredi Shonkoff
Gene Gustinucci
Habib Sioufi
James D. Moulison
James Mark Mattern II & Nicolaas
Van Der Sluis
Jamie M. Sroczynski
Jennifer B. & Christopher Curcio
Jennifer Chang
Joel Kelly
John & Debra Kwiatek
John Nichols
Juliette Mayers
Katelyn Tucker
Kathleen McGrath
Kevin Kelley
Kimberli Edwards
Kristin Blount
Lauren Smith
Laurie Doran
Lindsay A. Agnes Trust
Lisa Raymond
Loretta H. Sherblom
Madeline M. Spinosa
Manuel and Aida M. Chaves
Marc Backon
Margaret H. Morton
Mark Goyer
Mark Melito

Martin Courage
Mary Joan Meisner
Mary-Leah Assad
Massachusetts Prostate
Cancer Coalition
Meenal Bagla
Michael Guerriere
Michael Ndungu
Michael P. Peterson
Mike Ricciuti
Mike Rorison
Mitchell A. Goldfeld
Naima Mohamed
Nancy L. Keating
Norma Williams
Paul LaCamera
Richard Ellis
Richard Morrisa
Robert Laponte
Robin R. Jowders
Sandra T. King
Sarah Cardozo Duncan
Sean Henderson
Shake Kessisian
Stephen Driscoll
Susan B. Fenwick
Susan Coakley
Theresa Crafts
Thomas Baillie
Todd H. Marshman
Vernon E. Nelson
Wayne Cobleigh
William F. Sinnott
William Ritchie

We apologize for any and all inaccuracies or errors of omission. Please email Janet Boswell, Director of Development
and Marketing, at janet.boswell@wshc.org, so we can improve our lists in the future. Please note that multiyear
pledges are recognized only in the year pledged. Thank you!
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Fiscal Year 2017 Financials
Balance Sheet
ASSETS
		

Current

$

13,514,526

		

Restricted Cash

$

2,200,405

		

Notes Receivable

$

18,379,500

		

Fixed Assets

$

31,809,807

$

65,904,238

1,671,241

T O TA L A S S E T S

LIABILITIES
		

Current

$

		

Long term

$

32,971,488

T O TA L L I A B I L I T I E S

$

34,642,729

NET ASSETS

$

31,261,509

T O TA L L I A B I L I T I E S

$

65,904,238

Statement of Unrestricted Operating Support
and Revenues & Expenses
REVENUE
		

Patient Services Revenue

$

11,246,837

		

Grants & Contracts

$

8,886,908

		

Fundraising and Contributions

$

1,327,117

		

Other

$

6,632,804

$

28,093,666

Clinical Programs

$

22,825,987

Administration & Finance

$

3,420,807

$

1,744,535

T O TA L E X P E N S E S

$

27,991,329

N E T O P E R AT I N G I N C O M E /( L O S S )

$

102,337

T O TA L R E V E N U E

EXPENSES
		

		Facilities
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Whittier Street Health Center Board of Directors
Health Center Community Board

Recognition
and Awards

TRUE SEE ALLAH, Director, Boston Re-Entry Initiative, Suffolk County Sheriff’s Dept.

2017 was another year of
outstanding work by Whittier’s
team of dedicated staff
and leadership. Whittier
has received the following
recognition:

OMOLARA BANKOLE, Retired Nurse
PASTOR GERALD BELL (Vice Chair), Director Community Service Unit, Department of
Housing and Community Development
VIANKA PEREZ BELYEA (Secretary), Administrator, Neurosurgery Department,
Beth Israel Deaconess Medical Center
EVA CLARK, ESQ., Semi-Retired Attorney
DONNA DELLOTA, Development Associate, Year Up–Boston

NCQA Patient-Centered
Connected Care (PCCC)
Recognition awardee

CRAIG ESTES, ESQ. (Treasurer), Assistant United States Attorney, U.S. Attorney’s Office
VERNON NELSON (Chair), Retired Professor, Milton High School
CINDY WALKER, WSHC Patient
ALICIA WEDDERBURN, WSHC Patient
AURELIA WILLIAMS, WSHC Patient
FREDERICA M. WILLIAMS, MBA, President & CEO, Whittier Street Health Center

Whittier Street Health Center Health & Wellness
Foundation Board
CONNIE CARDEN, Global Client Service Partner, Markets, Ernst & Young LLP
JOHN JENKINS, President, West Insurance Agency
DR. GENE LINDSEY, CEO Emeritus , Atrius Health
RICHARD LYNCH, Former President & CEO, CeltiCare Insurance
PAUL F. MOLLICA, Regional President – Boston, Webster Bank
COLETTE PHILLIPS (Co-Chair), President & CEO, Colette Phillips Communications

Recipient of the American
Diabetic Association Center
for Diabetes SelfManagement Award of
Excellence
PRIME Certified by the Health
Policy Commission (HPC)
of the Commonwealth of
Massachusetts’s Executive
Office of Health and
Human Services
Ranked Boston Globe’s Top
100 Women–Led Businesses
in Massachusetts for the
fourth consecutive year

MATTHEW SHADRICK, Executive Vice President, Eastern Benefits
MARC SPOONER (Chair), Executive Vice President of Commercial and
Government Products, Tufts Health Plan
JEAN YANG, Executive Director, Children’s Hospital Integrated Care Organization

Senior Leadership Team
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